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MEDICAL DEVICE SUPPORT SOLUTIONS
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Fuel Your Customer Service with Powerful Technology Solutions

THE STRATEGIC ROLE OF MEDICAL DEVICE CUSTOMER SUPPORT

THE FLEX FACTOR

In today’s rapidly evolving
medical device landscape,
innovation is driving
advancements that are
transforming patient care.

However, navigating

the intricacies of these
technologies can be
challenging, making reliable
customer support an
indispensable component for
success.

At T2Flex, we believe that
exceptional customer support
is not merely optional, but a
strategic imperative.

Our experienced call-center
agents serve as your trusted
allies, providing unmatched
omni-channel support
solutions that prioritize the
unique needs of your valued
customers.

We're not a call-center. We're your partner. T2Flex combines
compassionate agents with cutting-edge technology to deliver
the highest level of support to your customers. Together, we can
cultivate deep customer loyalty — translating into increased
sales, improved customer retention, and sustained business

growth.
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OUR SERVICES

MEDICAL DEVICE SUPPORT SOLUTIONS

People Focused, Technology Fueled

T2Flex delivers attentive customer support with

the power of advanced technology and a robust
infrastructure ensuring unparalleled security, reliability,
and performance

o Secure Access: Agents securely access customer data
with qualified device authentication and multi-factor
authentication

» Reliable Performance: Proactive desktop
management, internet testing, and screen recordings
ensure consistent agent performance and quality
control

» Optimized Productivity: Workforce management
software maximizes agent utilization for increased
efficiency and productivity

Flexible Support

Our solutions are designed to work for you, providing
maximum efficiency and flexibility without compromising
on quality

» Rapid Scalability: Our vast agent database allows for
flexible staffing to meet changing demands

« Cost-Effective Solutions: We offer global or US-based
teams to fit your budget and needs

+ Enhanced Efficiency: We utilize robust data to
optimize agent availability and productivity

Medical Device Experts

Our call-center agents are medical device specialists
who undergo rigorous training to provide personalized
assistance and expert guidance

« Professional Certifications: Enable agents to excel
and deliver exceptional patient care

» Ongoing Training: Agents receive comprehensive
education and development through our robust
management system

» Reduced Attrition: Emphasizing growth and
development fosters job satisfaction and leads to a
high-performing team

Quality & Transparency

We strive for exceptional results and leverage advanced
technology to continuously optimize our performance

» Transparent Reporting: Real-time dashboards provide
visibility into agent performance

o Sentiment Analysis: Advanced tools evaluate
customer experience and identify areas for
improvement

« Metrics Tracking: Key performance metrics are
tracked and analyzed

* No Long-Term Contracts: We believe in earning your
business through superior service

Unlock Your Future.

T2Group is a leading provider of technology-driven solutions for healthcare
providers and organizations. With a thorough understanding of the intricacies

] . Flex

of modern healthcare, T2Group harnesses its expertise and innovative

technology to tackle complex projects and achieve substantial outcomes.
From improving patient access and satisfaction, to maximizing revenue
performance and streamlining operational efficiency, T2Group is committed to

leaving a lasting impact on your future.

Visit T2Group.com/Flex
424-212-8900
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